
Virtual Workspace Services

Workspace-as-a-Service End user Analytics

Your images, operating systems, and applications 

delivered securely from NTT DATA facilities and 

managed by our virtualization experts

Hosted desktops and applications 

delivered from NTT DATA’s cloud

✓ Right-sized resource delivery delivered from 

Citrix, VMWare, Microsoft platforms

✓ Vendor agnostic, practice-based approach for 

partnership value and collaborative thought 

leadership

✓ Architecture designed for fault-tolerant high 

availability and to allow end-user device 

mobility and flexibility

✓ Rapid expansion and user provisioning

✓ Includes virtual infrastructure, managed 

services, end-user-analytics

✓ Agent based deployment to capture metrics 

about actual resource consumption and user 

impacts

✓ NTT DATA private cloud hosted or on premise 

deployment

✓ Simple agent based deployment for rapid 

installation

✓ Access to dashboard reporting and analysis by 

virtualization experts

✓ Customizable service levels to meet your 

needs

Evaluate impacts to the end-user experience and 

target users for virtualization and right-sized 

resource delivery

Understand how users are consuming 

resources today

End-to-end managed services from 

virtualization experts

NTT DATA will remotely manage your on premise, 

third-party hosted, or public cloud hosted virtual 

desktop and application infrastructure

✓ Our highly experienced, certified engineers will 

manage your virtualization solution

✓ All leading platforms supported:  Citrix, 

VMWare, Microsoft, AWS Workspaces, Azure 

✓ Vendor agnostic, practice-based approach for 

partnership value and collaborative thought 

leadership

✓ End-to-end support from the physical layer to 

the virtual desktop

✓ Engineering | Operations | Delivery 

Management | Service Management | NOC

Managed Virtual Workspace Services

NTT DATA Global Services White Paper  |  Virtual Workplace Services


